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August 22, 2008

Bradford S. Caron

Executive Vice President
SIGNET Electronic Systems, Inc.
106 Longwater Drive

Norwell, MA 02061

Dear Brad,

| would like to take this opportunity to thank you for the new BOSCH video surveillance system and
digital video recorder that was recently installed in our Westwood location. With the addition of 16
cameras, Lambert’s noticed an increase in sales the moment the cameras were set in motion. The
cameras, located throughout the facility, give me the opportunity to see how each department is being
run. | can view or observe the grocery areas, deli counter, cash registers and the remote outdoor plant
center, even when | am not there and that gives me peace of mind.

SIGNET’s team was courteous, efficient and professional, even while working ‘off-hours’ to
accommodate my busier time of the day. To assist further, the SIGNET team fed IFS fiber optic cable
from the cameras in the remote outdoor plant center to overcome the distance and electrical noise
challenges that we faced. They also coordinated with our own internet service provider to allow remote
access of the video system via standard internet browser to view live and pre-recorded video images.

The customer service aspect of the system is an added bonus. With everything being recorded, it is like |
am standing next to every employee, every time they deal with a customer. My only regret with the
new system is that | did not have SIGNET install it sooner.

We look forward to the installation of additional systems in our Dorchester, Brockton, Hingham,
Pembroke and Easton locations.

“hank you!
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Anthony Lambert
Lambert’s Fruit



