SIGRET

SECURITY SYSTEM QUICK REFERENCE

ARMING SYSTEM (ALL AREAS):

1) Press COMMAND key until ARM / DISARM displays on screen

2) Select ARM to arm system

3) Enter your 4-digit personnel code plus (00) for full arming, keypad displays ALL? NO / YES
select YES

4) Keypad displays ALL FAULTED (not ready zones) and or BYPASS ZONES, then OKAY /
BYPASS / STOP

5) Press OKAY to arm or BYPASS to bypass or STOP to clear not ready zones.

6) If OKAY pressed keypad red light indicates on keypad and starts counting down

7) Exit the Building

ARMING SYSTEM (SPECIFIC AREAS):

1) Press COMMAND key until ARM / DISARM displays on screen

2) Select ARM to arm system

3) Enter your 4-digit personnel code plus 2-digit area, keypad displays ALL, select YES

4) Keypad will display all faulted zones then ask OKAY / BYPASS / STOP. Press OKAY to arm
5) Keypad red light indicates on keypad and area armed number will display

DISARMING SYSTEM (ALL AREAS):

1) When entering building keypad beeps and displays “Enter Code”
2) Enter your 4-digit personnel code plus “00” to disarm all

3) Keypad displays ALL? NO/ YES

4) Enter YES, the Red Armed Light extinguishes

DISARMING SYSTEM (INDIVIDUAL AREAS):

1) Press COMMAND key until ARM / DISARM appears
2) Enter your 4-digit personnel code plus 2-digit area #, keypad displays area being disarmed
3) Continue this process for each area to be disarmed
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VERIFY STATUS OF ARMED AREAS:

1) Press COMMAND key until menu NO / YES appears, select YES

2) Enter personnel 4-digit code plus “00” then press COMMAND key

3) Scroll thru menu using COMMAND key until Armed Areas displays, then press any of 4 -
select keys to view status of areas. Display will indicate number for each area. Select key; 1:
Displays areas 1 - 8, 2: Displays areas 9 - 16, 3: Displays areas 17 - 24, 4: Displays areas 25 - 32

4) Use back arrow to exit menu or let menu time out

BYPASS ZONE(S):

1) Press COMMAND key until menu NO / YES appears, enter YES then 4-digit personnel code
plus “00”, then COMMAND until display shows BYPASS ZONES

2) Press any select key, keypad displays RST BYPS. Enter 3-digit zone number

3) Press BYPS, zone # disappears and new zone can be bypassed or back arrow to exit. (Option)
Press RST to reset zone. Enter 3-digit zone # then press RST key

SILENCE KEYPADS:

Access user menu same as above, scroll to SILENCE, then press any select key to silence.

RESETTING SENSORS:

Access user menu same as above, scroll to RESET, then select key. Display shows sensors on then
sensors off.

SERVICE INFORMATION

Requests for Service and Warranty support can be placed via email Service @ SIGNETGroup.net.

During Normal Business Hours [8:00 AM to 5:00 PM Monday thru Friday] requests for Service and
Warranty support can be placed via telephone at (800) 444-9614 and Press Option #1.

Emergency Service After Hours requests can be placed via telephone at (800) 444-9614 and Press
Option #7.

For all service requests please have your account and or site information available along with specific
details describing the nature of the request. The more information you can provide regarding the issue,
the more prepared our response team can be to resolve the issue in a timely manner.
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